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What users are 
saying on G2.

Based on G2's 2019 Spring Reports

Review Star Breakdown

rated 4 or 5 stars
87%

Market Presence
Score 95%

The ease and speed that you can 
develop new APIs is amazing. The 
interface is very user-friendly and makes 
sense from a software development 
standpoint.

Ease of Use 84%

- G2 Reviewer, 5 stars

Easy to configure, secure 
and expose APIs.

- G2 Reviewer, 4 stars

Learn more about what
IBM API Connect can do for you.

ibm.com/cloud/api-connect
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G2, the world’s leading business solution review platform, leverages more than 500,000 user reviews to drive 
better purchasing decisions. Business professionals, buyers, investors, and analysts use the site to compare and 

select the best software and services based on peer reviews and synthesized social data. Every month, nearly 
two million people visit G2’s site to gain unique insights. G2 aims to bring authenticity and transparency to the 

business marketplace. 
For more information, go to G2.com.

IBM selected a subset of G2Crowd reviews to highlight in this infographic.

The ability to handle things with ease. 
Great directional assistance with easy 
to understand steps. IBM is always 
looking for better ways of perfecting 
it's products.
- G2 Reviewer, 5 stars

Product Direction 93%

Gateway 87%

For me the best feature is that gateway 
is run on Datapower and it is reliable 
and easy to develop and administer 
the product.

- G2 Reviewer, 5 stars

Industries Served

30% 
Other

14%
Banking

16%
Insurance

14%
Financial
Services

12%
Health,
Wellness
and Fitness

14%
Retail

Company Size Served

82% Enterprise

14% Mid-Market

4% Small Business

https://www.ibm.com/cloud/api-connect?cm_sp=CTO-_-en_us-_-PX3QWL1B

